The quality of care needs to provide greater attention and humanization to users, not only with regard to building empathy, but also with regard to overcoming institutional barriers that can operate as decisive factors for adherence and full access to services. These barriers are not only the result of institutional or socio-legal mechanisms that regulate the functioning of institutions; they also place themselves, above all, at the core of the relationships and interactions between professionals and users of the system.
2 privileging users who demand less resources and developing mechanisms that avoid, as far as possible, those that represent very complex cases and that require a lot of time and energy (2) .
Consequently, they reproduce this 'repellent' role because, like repellent substances, their main role is to create necessary barriers to prevent, in advance, that certain individuals have contact with the system. Here, a process similar to that investigated by Bourdieu in the educational system is also reproduced (3) .
The professional judgment is defined from a set of parameters and categories, which, in general, are based on the references of the world, ways of living and acting, defined by the habitus. Consequently, the same process that 'naturalizes' behaviors and ways of acting in the world will be the reference from which this judgment is established (4) .
The definition of new rules, new ways of thinking and doing, new mental and operational structures requires a permanent and systematic effort of reflexivity, disruption with the idea of naturalization and acceptance that things (and with them, practices) are immutable because they are what they are. This is not in the field of pure abstraction. It requires processes of change in the institutional culture and individual mentalities that can only be obtained from a regular, systematic and committed exercise. This seems to be a path that signalizes a new institutionality, besides new relationships among individuals in the context of these institutions and their places of convergence.
